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4.  Success Stories 

The following are few among many cases which illustrate the nature of relief secured for citizens through the 

coordination and follow-up of the Wing during the quarter. 

4.1  Recovery of Outstanding Dues from SNGPL 

 

The Wing coordinated and facilitated the resolution of a complaint lodged by a citizen against Sui Northern Gas 

Pipelines Limited (SNGPL) regarding the recovery of outstanding dues. The complainant’s firm had supplied 

goods and rendered allied services to SNGPL against duly issued work and supply orders and had completed all 

requisite codal formalities. Despite this, an amount of Rs 331,585 remained unpaid, notwithstanding repeated 

approaches to the concerned authorities. 

On receipt of the complaint, the Wing assigned the matter to the Managing Director, SNGPL, on 6 July 2026 for 

necessary action in accordance with the applicable rules and policy. SNGPL, Multan Region, processed the case 

and paid the entire outstanding amount of Rs 331,585 to the complainant through a crossed cheque on 22 July 

2026. The complainant was contacted by telephone and conveyed his satisfaction with the relief granted and 

the timely resolution of the grievance. 
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4.2  Marriage Grant Case Expedited 
 

A resident of District Bahawalnagar had applied for a marriage grant for his daughter from the Provincial 

Benevolent Fund Office, Lahore. According to the complainant, the application had been under process since 9 

April 2026 but had not been decided despite repeated follow-ups. 

The complaint was received by the Wing on 3 August 2026 and forwarded to the Punjab Government Servants 

Benevolent Fund Board, Lahore, for necessary action in accordance with the law, rules and policy. Following 

the Wing’s intervention, the matter was resolved on 18 September 2026 and a marriage grant of Rs 80,000 was 

sanctioned in favour of the complainant. After receiving the grant, the complainant shared a video expressing 

his appreciation and gratitude for the timely resolution of his grievance. 
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4.3  Registration of FIR upon Intervention of the Wing 

A resident of Peshawar complained to the Wing that his belongings had been stolen. According to the 

complainant, although he had provided the names and contact details of the suspected persons to the local 

police, his First Information Report (FIR) was not being registered. After repeated unsuccessful efforts to seek 

redress, he approached the Wing for assistance. 

The complaint was received and forwarded to the concerned police authorities on 10 July 2026 for necessary 

action in accordance with the applicable laws and rules. Following the Wing’s intervention, the matter was 

reviewed by the police authorities and the FIR was registered on 21 July 2026 at the relevant police station 

under the applicable provisions of law. The grievance was thus resolved, enabling legal proceedings to be 

initiated and ensuring that the matter was taken up through due process of law. 
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4.4  Hazardous Low-Hanging 11 kV Electricity Lines Fixed 

On 16 July 2026, the Wing received a complaint from a resident of Hujra Shah Muqeem, District Okara, 

regarding low-hanging 11 kV electricity transmission lines that posed a serious safety hazard to passers-by, local 

residents and livestock. 

The Wing forwarded the matter to the Chief Executive Officer (CEO), LESCO, for necessary action. On-site 

verification by the SDO, Hujra City, through the Feeder In-charge, confirmed that the lines were dangerously 

low. The necessary field work was carried out promptly and the lines were re-strung to the required safe height, 

resolving the hazard. The complainant was contacted for feedback; he confirmed that the issue had been 

resolved to his satisfaction and expressed his appreciation for the timely resolution of the complaint. 
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4.5  Safe Installation of Electricity Meter and Service Cable 

Mr. Muhammad Bashir, a resident of Pindi Gheb, District Attock, lodged a complaint regarding the unsafe 

installation of his newly provided electricity connection by IESCO. The substandard service cable had burned 

out within days, and the meter had been left hanging from an electricity pole instead of being properly installed 

at his premises. Despite repeated visits to the concerned IESCO office, the issue remained unresolved. He 

subsequently approached the Wing and submitted photographic evidence along with the relevant documents. 

The complaint was forwarded to the Chief Executive Officer, IESCO, for necessary action and referred to the 

concerned field office, which acted promptly. The Additional Superintending Engineer, IESCO Pindi Gheb, 

confirmed by letter dated 3 August 2026 that the PVC service cable had been replaced and the energy meter 

properly installed at the complainant’s premises. The grievance was thus resolved, reflecting the effectiveness 

of the public grievance redressal mechanism in ensuring timely relief to citizens. 
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4.6 Payment of Outstanding Retirement Benefits 

 

A retired employee of the Gomal Zam Dam Project, WAPDA, Dera Ismail Khan, complained to the Wing about 

the non-payment of his outstanding retirement benefits, allowances and medical bills despite repeated 

requests to the concerned authorities. 

The complaint was forwarded to the concerned WAPDA authorities for necessary action in accordance with the 

rules and policy. On examination of the matter, the department confirmed that the complainant’s retirement 

TA and medical bills, amounting to Rs 204,061, had been paid through Cheque No. 3040511771 dated 23 

September 2026. The Wing’s intervention thus resulted in the payment of Rs 204,061 to the retired employee, 

providing financial relief and resolving part of his long-standing grievance. The complainant was contacted by 

telephone and conveyed his satisfaction with the relief granted and the timely resolution of the grievance. 

  

Faya
z T

haheem

Secti
on O

ffic
er G

eneral

23 O
cto

ber 2
026 12:32:21 P

M



Prime Minister’s Public Affairs and Grievances Wing Quarterly Performance Report, July–September 2026 

Ministry of Parliamentary Affairs • Government of Pakistan Page 15 of 16 

 

4.7  Gas Overbilling Rectified 

 

A resident of Hyderabad, Sindh, lodged a complaint with the Wing on 15 July 2026 regarding an inflated and 

inaccurate gas bill issued by Sui Southern Gas Company (SSGC) Limited. The complainant stated that his June 

2026 bill, amounting to Rs 14,029, included erroneous PUG/Slow Meter charges and General Sales Tax (GST). 

The complaint was forwarded to the Managing Director, SSGC, for necessary action in accordance with the 

applicable rules and procedures. Following the Wing’s intervention, the concerned SSGC office reviewed the 

bill. On verification, the erroneous PUG/Slow Meter charges were removed and the previous balance was 

adjusted, reducing the payable amount shown on the July 2026 bill to Rs 1,680. The correction of the bill and 

adjustment of the amount provided substantial financial relief to the complainant. 
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